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Letter of transmittal

The Hon Dr David Gillespie MP
Assistant Minister for Rural Health
Parliament House
Canberra ACT 2600

Annual Report of Food Standards Australia New Zealand for the year ended
30 June 2017
I am pleased to present to you the Annual Report of Food Standards Australia
New Zealand for the year ended 30 June 2017.
This report fulfils the reporting requirements of the Public Governance, Performance and
Accountability Act 2013 (Cth) and the Acts Interpretation Act 1901 (Cth).
The report also fulfils the reporting requirements of section 152 of the Food Standards
Australia New Zealand Act 1991.
The Food Standards Australia New Zealand Board is responsible for preparing
the report, which is made in accordance with a resolution of FSANZ Board
Members (Directors).
Yours sincerely

Robyn Kruk
Chair – Food Standards Australia New Zealand Board
October 2017
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CHIEF EXECUTIVE OFFICER’S REVIEW

Chief Executive Officer’s review
As the relatively new
Chief Executive
Officer (CEO) of Food
Standards Australia
New Zealand I have
already come to
greatly appreciate
the work, expertise
and dedication of the
talented staff of the
agency and the contribution they make to
the food regulation system.

FSANZ’s approvals of both applications were
rejected by ministers. At the third application
ministers sought a review of FSANZ’s decision
and asked for a range of work to be undertaken
to address concerns, some of which was
undertaken by other agencies. FSANZ was
then asked to develop a new proposal to
change the Code. FSANZ staff dedicated an
enormous amount of time and effort to the
review and associated proposal work.

FSANZ has an enviable reputation as a
developer of evidence-based standards.
Our contribution as a coordinator during
food incidents and recalls and to surveillance
activities also contributes to this reputation
as does our active participation in
international work.

This year FSANZ completed its work
associated with recommendations arising
from an independent review of food labelling
that finished in 2009. After considering the
labelling review recommendations, ministers
responsible for food regulation asked FSANZ
to action 21 of these. In April this year the final
report to ministers was presented, bringing to
a close work that has involved the production
of 30 reports including scientific reviews of
evidence (including social science) relating to
subjects as diverse as trans fatty acids and
the labelling of irradiated food.

This past year has seen some significant
changes for the agency and new priorities
established by ministers responsible for
food regulation, as outlined below. We also
have a new Board chair, Ms Robyn Kruk
AM, and over the coming months three
new Board members will be appointed.
These changes, together with new priorities
identified by ministers, offer the agency an
opportunity to look at the way we work and
our role in the system including how we can
better contribute to that system.

Regulatory and non-regulatory
highlights
In April 2017, ministers responsible for
food regulation chose not to seek a review
of FSANZ’s approval of food derived from
low-THC hemp in March. The standard
has now been made law, with a six month
transition period. FSANZ received the very
first application to permit food from hemp
back in 2001 and a further application was
made in 2010. Due to a number of concerns
relating to subjects outside of FSANZ’s remit,
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Labelling

Anniversary event
In August 2016, FSANZ marked 25 years
of setting national food standards and held
a scientific symposium bringing together
more than 260 attendees—from consumer,
industry, public health and government
sectors—to discuss food safety and public
health issues. The event was a great success
and gave all participants, including FSANZ
staff, an opportunity to reflect on the
organisation’s achievements.
At the same time, FSANZ also celebrated
20 years of collaboration between Australia
and New Zealand in food standards setting.
A scientific symposium was held in Wellington,
New Zealand, marking 20 years of the Australia
New Zealand Food Treaty. The symposium
was attended by more than 100 guests.

FSANZ coordinates the Bi-National Food
Safety Network (the Network), a mechanism
for national coordination and early information
sharing and communication on food incidents.
The Network includes all Australian state
and territory food enforcement agencies, the
Australian Goverment Department of Health,
the Australian Government Department of
Agriculture and Water Resources and the
New Zealand Ministry for Primary Industries.
During 2016–17 twelve issues were referred to
the Network, including the multi-jurisdictional
outbreak investigation of Salmonella
Hvittingfoss associated with rockmelons.

Future priorities
In April this year ministers responsible for
food regulation set three priorities for the
food regulation system. This system is
made up of FSANZ as the standard setting
body, policy makers at the ministerial level
and enforcement agencies (state and
territory bodies, the New Zealand Ministry
for Primary Industries and the Australian
Government Department of Agriculture
and Water Resources for imported food).

These three objectives will be a key
consideration in determining FSANZ’s
strategic direction over the next four
years and are recognised in our corporate
planning and performance documents for
2018 onwards. They provide an incentive
to more regularly and diligently review the
effectiveness of food standards and ensure
that standards remain fit for purpose in a
changing environment.

CHIEF EXECUTIVE OFFICER’S REVIEW

Food safety and coordination

Finally, I would like to pay tribute to my
predecessor, Mr Steve McCutcheon, who left
the agency after nine years at the helm.
Mr McCutcheon was highly respected by
FSANZ’s stakeholders and staff. His sound
and steady leadership helped to ensure
FSANZ maintained the trust and respect of
stakeholders. I am committed to ensuring
that this trust and respect is maintained
along with our reputation for delivering
evidence-based standards.

Mark Booth
Chief Executive Officer

The priorities for 2017–2021 are:
 reduce foodborne illness, particularly
related to Campylobacter and Salmonella
 support public health objectives to
reduce chronic disease related to
overweight and obesity
 maintain a strong, robust and agile
food regulation system.
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2016–17
HIGHLIGHTS

Gazetted 15
applications and
four proposals to
amend the Australia
New Zealand Food
Standards Code

Coordinated
61 food recalls
— mainly due
to undeclared
allergens

Celebrated 25 years
of setting national
food standards and 20
years of collaboration
between Australia and
New Zealand in food
standards setting

70%
Our recent stakeholder survey
showed overall satisfaction with
FSANZ has grown in the last
two years to over 70 percent
(up three percent from 2014)

Completed the last
action of 21 relating
to recommendations
from an independent
labelling review

KNOW

Published an updated
version of
Safe Food Australia

DO

FOLLOW
THROUGH

PFAS

Delivered a comprehensive report
to the Commonwealth Department
of Health on Australian guidance
values for assessing exposure to
perfluorooctane sulfonate (PFOS)
and perfluorooctanoic acid (PFOA)

Developed a new food safety
hub for all information related
to food safety including new
resources on food safety culture

!
Completed a review of the advice for
currently listed ‘risk category foods’.
In total, 61 food hazard risk statements
were provided to the Department of
Agriculture and Water Resources

DAWR

About FSANZ

ABOUT FSANZ

Purpose
FSANZ’s purpose is to contribute to the
cooperative food regulatory system by
developing evidence-based standards,
providing evidence-based advice,
coordinating regulatory responses and
providing information about food standards.
FSANZ is established by the Food Standards
Australia New Zealand Act 1991, which was
enacted to implement an Intergovernmental
Agreement between the Australian

Government and all states and territories
and a treaty agreement between Australia
and New Zealand. The objective of the Food
Standards Australia New Zealand Act
is to ensure a high standard of public health
protection throughout Australia and
New Zealand and the objective of FSANZ is a
safe food supply and well-informed consumers.
FSANZ’s operating environment, structure
and processes are detailed in Appendix 1.

FSANZ CEO Steve McCutcheon speaks at the 25th Anniversary Symposium 2016 event.
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Organisation chart

Peter May
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Food Safety and
Regulatory
Affairs Branch

Dr Trevor Webb
General Manager
Food Information,
Science and
Technology Branch

Dr Scott Crerar
General Manager
Risk and Regulatory
Assessment Branch

Glen Neal
General Manager
Food Standards
Branch

Canberra Office

Canberra Office

Canberra Office

Wellington Office

Amanda Hill
Food Safety
and Response

Dr Dorothy
Mackerras
Chief Public Health
Nutrition Advisor

Dr Nick Fletcher
Risk Assessment
Chemical Safety and
Nutrition

Jenny Hazelton
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Information
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Owen Walsh
Office of
Legal Counsel

Janis Baines
Food Data Analysis
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Biological Sciences

Dr Matthew
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and Parliamentary
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Scientific Strategy,
International
and Surveillance

Jason March
Behavioural and
Regulatory Analysis

Janine Lewis
Public Health
Nutrition Standards
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Chief Finance
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Murray Lembit
Chief Operations
Officer

As at 30 June 2017.
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ORGANISATION CHART

Mark Booth
Chief Executive Officer

ANNUAL PERFORMANCE STATEMENTS

Annual performance
statements
Under the Public Governance, Performance
and Accountability Act 2013 FSANZ is
required to present annual performance
statements.
The organisation’s reporting outcomes are
linked with those of the portfolio agency,
the Australian Government Department
of Health, in particular the department’s
Outcome 1: Population Health.

Through Program 1.1 the Australian
Government aims to:
 ensure effective, evidence-based
food standards
 coordinate food regulation to protect
public health and safety
 provide food-related information.

FSANZ outcome and program
Outcome

1:

A safe food supply and well-informed consumers in Australia and
New Zealand, including through the development of food regulatory
measures and the promotion of their consistent implementation,
coordination of food recall activities and the monitoring of consumer
and industry food practices.

Program

1.1: Food Regulatory Activity and Services to the Minister and Parliament
The Australian Government aims to ensure that all Australians have
access to a safe food supply and adequate, accurate information
to make informed choices about the food they consume. FSANZ
develops evidence-based food regulatory measures, coordinates
transjurisdictional food regulatory activities, and provides information
about food regulation in order to enhance confidence in food for sale.
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Qualitative deliverables

2016–17 reference point
or target

Performance

Food regulatory measures
are considered in a timely
manner.

Applications are assessed
within 12 months or less as
required by the FSANZ Act.

All applications finalised
this financial year were
completed within statutory
timeframes.

Food regulatory measures
developed by FSANZ are
approved by the Australia
and New Zealand Ministerial
Forum on Food Regulation.

Food regulatory measures
are considered by the
Forum in accordance with
the schedule outlined in
the FSANZ Work Plan.

All approved draft variations
were considered by
ministers, with no requests
for review.

Manage the operation of
the Bi-National Food Safety
Network and coordinate
major food incidents under
the National Food Incident
Response Protocol.

Deliver efficient and effective
food incident management
through the Bi-National
Food Safety Network
and, when appropriate,
the National Food Incident
Response Protocol.

12 incidents were managed
and completed under the
Bi-National Food Safety
Network.

FSANZ makes a valuable
contribution to ensuring that
the food regulatory system
is implemented consistently.

Deliver efficient and effective
food incident management
through the Bi-National
Food Safety Network
and, when appropriate,
the National Food Incident
Response Protocol.

12 incidents were managed
and completed under the
Bi-National Food Safety
Network.

Participate in the ongoing
implementation of the
whole-of-government
response to the Labelling
Logic report.

Provide technical evaluation
and advice to support
the whole-of-government
response in relation to
outstanding recommendations
12 and 34.

Final reports for
recommendations 12 and 34
were presented to Ministers
in November 2016 and
April 2017 respectively.

FSANZ is recognised as the
primary source of information
about food standards and
food regulation in Australia
and New Zealand.

Stakeholders consistently
report a high level of
satisfaction with FSANZ and
the information it provides.

Our 2017 stakeholder survey
revealed overall satisfaction
with FSANZ has grown to
over 70 percent (up three
percent from 2014).
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ANNUAL PERFORMANCE STATEMENTS

The qualitative deliverables set by the portfolio agency and FSANZ’s performance against
those deliverables are detailed below. FSANZ’s performance against the deliverables is also
detailed in chapters 1–3.ww

Performance measures – Corporate Plan

PERFORMANCE MEASURES – CORPORATE PLAN

The performance measures below are detailed in FSANZ’s Corporate Plan. They relate to the
strategic intents identified by the FSANZ Board and are objectives for a four year period.
Performance measure

Outcome

FSANZ will help review the Forum’s Overarching
Statement of the food regulatory system,
to endorse the repositioning of FSANZ as a
contributor to broader food policy.

FSANZ participated in a review of the
Overarching Statement.

FSANZ will enhance its policy development
capability and further develop its approach to risk
management as a distinct professional discipline.

FSANZ has undertaken a major review of
its project management procedures and
worked with risk managers to develop
their policy skills.

FSANZ will report on action taken by it to reduce
the regulatory impact of the food regulatory
system, no later than 31 December each year.

FSANZ worked with other agencies to
reduce the requirements of the Code
relating to country of origin labelling.

FSANZ will make food-related data holdings
available through its website by 2017–18.

FSANZ continued to provide NUTTAB
and the Nutrition Panel Calculator.

Processes are revised to permit reallocation
of resources.

Revision of processes has provided
capacity to reduce staffing in operational
and support areas.

FSANZ will develop a new digital portal to
position FSANZ as an authoritative source of
information and the prime custodian of the
evidence base for regulating food in Australia
and New Zealand and to contribute to the
Australian Government initiatives to make data
and information holdings in the public sector
more available to the community.

FSANZ undertook user testing and
stakeholder research in 2016–17 to further
inform this work. Improvements will be
made and tested in the next financial year.

Provide a leading role in international food
regulation and food safety fora.

FSANZ has attended a number of
international meetings in 2016–17.
These are detailed on page 26 of this report.

FSANZ will publish an emerging risks report
no later than 31 December each year.

The report was published in early
February 2017.

FSANZ will develop new engagement systems
to connect with small and medium enterprises
and educators.

A strategy has been developed to reach
small to medium size enterprises. A strategy
to reach educators will be completed
in 2017–18.

FSANZ will publish a four year budget
on the website.

Incomplete.

FSANZ will align its workforce to meet
the requirements of its strategic intent.

FSANZ has commenced a restructure,
including through the conduct of a
voluntary redundancy program.
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